Quick Start Guide
Coolpad Orise”

Getting to Know Your
Coolpad arise™

Navigate your new Coolpad arise™ easily and effortlessly
the instant you turn it on. Witness how the phone'’s
features lend themselves smoothly to your life every time
you manage your apps—with just a tap. Who needs
complicated? Achieve the ultimate ease while uploading
videos to your favorite social media sites using your
Coolpad arise™. Now it's exactly how it should've always
been: simple and smooth. Now it's Coolpad arise™.
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Power Up

Get off to a running start with
your new Coolpad arise™. First,
insert the battery. With the
screen facing toward you look
at the bottom-right corner of
the phone. You will see a small
notch in the corner that will
help you pull the back off.
Insert the battery, then snap the
back cover back in place. Next,
attach the charger cable to the
phone and plug in for a
complete charge.

Coolpad

Turn on your phone by pressing
and holding the power key for a
few seconds. Now tap the
unlock icon and swipe to the
right to unlock your phone.

To change Screen-lock Security options, tap 8 > @>
scroll down to PERSONAL > tap Security > Screen lock.
Select the option you want by tapping it.

Activation

Once you power on your phone, Scratch Wireless
requires a few activation steps prior to your first call or
text. Activation is easy and fast and provides you with a
brief Scratch tutorial.
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Connecting to Wi-Fi

ﬁ_ Establishing a Wi-Fi Connection:
Go to the Settings app in the app drawer.

’,:} Then press Wi-Fi at the top of the screen. A list of
available Wi-Fi network accounts will appear. Select
the network account you wish to connect to (enter
a password if needed).

Checking on Wi-Fi Connection:

A blue circle means you are connected to Wi-Fi and are
using free services. An orange circle means you have one
or more active cellular passes. A red circle means you
have no passes and are not connected to Wi-Fi, so only
texting is available.

SCRATCH WIRELESS

Using Scratch Wireless for free talk, text & data access.

PASSES

Currently using your voice and data passes.

TEXTING ONLY

No Wi-Fi available and no active passes.

Making a Wi-Fi Call

Your phone will default to an Internet call if
Wi-Fi is available.

After unlocking your phone, press the phone
icon on the bottom of your screen.

Choose a number from your contacts or press
the dial pad icon to directly dial the number.

If you are on a Wi-Fi call you have the option to
hand off to the cellular network if you have an
active cellular voice pass. At any time during the
call, pull down the notification bar. You'll see
that you have the option to "Hand off to cell.”



Sending Texts

To send a text, tap aon your
Home Screen. Enter the
recipient’s phone number, type
your message, and then tap the
B> to the right to send.

To attach a file or any media
such as photos or videos, tap
the B on the upper right-hand
corner of the screen before
sending your message, then

tap p>.

Note: Your messages are
automatically saved as drafts.

Type message
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Purchasing a Scratch Wireless
Voice or Data Pass

If you're away from Wi-Fi and need voice or
data you can purchase a pay-as-you-go
cellular voice or data pass.

Add a credit card to your account. Open
the Scratch app > Settings > Add credit
card.

After you've added a credit card, go to the
Scratch app, then press Add pass for voice
and/or data.

If a pass is active, you can "Turn on
auto-renew.”

Setting Up & Sending Emails

Tap = >tap | |. Now simply
enter your existing email
address, or add a new one, then
enter your password. Select the
account type from the two
options.

On the Email screen, tap Menu
icon > Settings to customize
your email settings. You can add
more email accounts by tapping
"ADD ACCOUNT" from the
Settings.

To send an email, in the Inbox
screen, tap B4, After entering
an email address and your
message, tap > to send.
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Now You're Home:
Customize Your Apps

Check out your Home Screen
and customize it with your
favorite apps by pressing down
and holding your desired app
icon(s) within the Apps Menu.
From there, your selected app
will quickly appear on your
Home Screen.

To remove an app icon from
your Home Screen, press &
hold the app to be removed
while sliding it to the top of the
screen and depositing it into
the trash icon labeled

Remove.

If moving an app, simply press down and hold the chosen
app while sliding it to the desired location on your phone.

Creating & Sharing Videos &
Photos

To capture a video, simply tap the @) from your Home
Screen. Then tap the icon on the lower left of the screen to
expand the list and select .

Now tap the red record button while using the screen to
see your video. Tap the red button to stop.

To take a picture, tap the @) icon. Again, tap the [&] icon
on the lower part of your screen. Focus by looking through
the phone screen. Press the blue button to snap a picture.

To share a video or a photo, go to on your Home Screen
> tap the icon. Tap your selected video and then the
share icon to the right of the video title.

From the drop-down options, select your method of
sharing by tapping on it. It really is that easy!

Learn more...

« Download new apps by tapping the Play Store icon on the
Home Screen.

» Sync your Google/Gmail account by tapping Existing (or
New) Gmail account. Here you can download apps, games,
music, movies, and other media by following the online
instructions.

You're awesome!
You're a Wi-Fi First pioneer.
Enjoy your new phone, let us
know how we're doing, and of
course—stay in touch!

support@scratchwireless.com
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