
Mi MIX 2 

– Volume

– Power 

USB  type C

You must dream of it,

To work hard,

On the path of research, continuously devote to full, continuously apply efforts, 

continuously overcome limitations, then you will definitely get results.

So our users and we are passionate about digital technologies,

We like to use the coolest gadgets in the world. Even when 1 percent is left,

We are ready to lay out another 100 percent.

Lei Jun, the head of Xiaomi



Basic safety information 

• Before using the device, read the safety information for proper and safe 
use.

• Use of power sources, chargers or batteries recommended by the 
manufacturer may result in fire, explosion and other dangerous 
consequences.

• Use manufacturer-licensed accessories that are compatible with this 
model.

• The operating temperature of the device is 0 ° C ~ 40 ° C, an ambient 
temperature above or below the specified temperature may cause the unit 
to malfunction.

• If a non-removable battery is used in the device, to avoid damaging the 
device or battery, do not attempt to replace the battery yourself. The 
battery can only be replaced by an authorized service center.

• Charge the device only with the charger, specified by the manufacturer, 
using chargers with different voltage settings may lead to the leakage of 
the current, fire or damage to the phone or charger.

• After reaching full charge, disconnect the phone from the charger, and pull 
the charger out of the socket. The time for continuous charging should not 
exceed 12 hours.

• Do not dispose of the used battery with household waste, improper 
disposal of the battery may result in fire and explosion. When disposing of 
the device, battery and other components, comply with the relevant local 
regulations.

• Do not disassemble, bump, compress the battery and throw it into an open 
flame. 

- Do not short-circuit the metal contacts of the battery, this can lead to risk of 
a short circuit. Do not allow the battery to overheat, this may result in burns 
and other injuries;

- Do not leave the mobile phone in places with a high temperature, 
overheating of the battery can lead to its explosion;

- To prevent electrolyte leakage, overheating and explosion, do not 
disassemble, do not hit, do not squeeze the battery; 



Thank you for using the Mi Phone Mi MIX 2 

Turn the device on by pressing and holding the Power button for a few 
seconds. After that, configure your Redmi Note 5A according to the 
instructions on the screen.

Find out more
Visit www.mi.com and find out more information about the product. 

MIUI
Redmi Note 5A is equipped with the operating system MIUI, which is a 
general choice of 200 million users, has even more ergonomic functions, 
weekly updates, provides you with even better experience of use.
Visit www.miui.com and find out more.

VIP-users of Xiaomi

Visit uvip.xiaomi.cn to confirm the status of Xiaomi VIP-user, enjoy exclusive 
privileges during the purchase, delivery, after-sales service, customer 
service, etc.

Installed apps

MIUI provides complex system applications, as well as popular third-party 
applications that serve different areas of your daily use.
Visit http://www.miui.com/res/doc/bundles.html and find out all information 
about the preinstalled applications.

- Do not dispose of the battery in an open flame, as this may result in a
fire or explosion;
- If the battery inflates, stop using it. Keep your smartphone dry.

• Do not try to repair the device by yourself if malfunctions of the mobile
phone or any of its components appear.

• It is necessary to contact the after-sales service center



SIM-card socket: 

• Card socket 1 supports Nano-SIM;
• Card socket 2 supports Nano-SIM;

 

Instructions for using two SIM cards: 

• It is not possible to use two SIM cards of China Telecom at the same
time, in this case one SIM card will work in the 4G network, the other SIM
card will not work.
• In other cases, you can optionally combine SIM cards, any of the SIM
cards can be selected to work on a 4G network, another SIM card will
work on a 2G network.

User`s manual

To get acquainted, open "Phone settings> About phone> User's 
guide"; or "Phone settings> About phone> User's guide".



Xiaomi mobile phone warranty card 

User data 

Name and surname: ___________________Phone: ___________________________ 

Email: __________________ZIP: __________________________________________ 

Address: _______________________________________________________________ 

Device data 

Model: ______________________________________________________ 

IMEI/SN/MEID: _________________________________________________________ 

Seller data 

Store address: __________________________________________________________ 

Store phone: ____________________________________________________________ 

Receipt number: _________________________________________________________ 

Date of purchase: _________________________________________________________ 

Stamp of the seller 



Service Policy 

Xiaomi undertakes to provide the buyer, who purchased Xiaomi mobile 
phone, warranty services under the "Provision of liability for the repair, 
replacement and return of mobile phones."

For a more detailed service policy, see the official Xiaomi website, under 
the "After-sales Service Policy" section:

Notice! 

The buyer must require the Xiaomi official service center to have a repair 
report, which is proof of the provision of service, and store it properly.



To avoid damage to your hearing, do not listen to music at 
high volume for a long time. 

Notice 

• Adhere to the relevant requirements and legislation, do not use a mobile
phone in the following places.

• For example, it is forbidden to use a mobile phone near petrol stations, chemical
stores and other places with the presence of flammable and explosive fumes of
petrochemicals and chemicals.

• Do not use your mobile phone in operating rooms, emergency rooms or
intensive care units to prevent interference with medical devices, or use a
mobile phone near pacemakers, hearing aids, cochlear implants, and other
medical equipment.An the plane, observe the rules of aviation security, turn off
the mobile phone.

• Follow the rules and regulations for the safety of using a mobile phone while
driving.

• During a lightning storm, do not use the mobile phone outdoors to avoid
lightning strikes.

• Do not use your mobile phone to make calls while charging the battery.
• Do not use chargers in the bathroom or other places with high humidity, as this

may result in electric shock, bodily injury, fire and damage to the charger.
• Adhere to legal requirements that clearly prohibit the use of mobile phones in

certain locations.
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Attention! 

To update the mobile phone operating system, use the built-in system update 
function or use the services of the official Xiaomi after-sales service branches. 
Using other methods of updating the system can lead to device malfunction or 
loss of user data, as well as damage to system security, and lead to security 
risks.

Presence of hazardous materials 

The declared presence of harmful and toxic substances in the product 
Harmful and toxic substances Name of 

component 

Smartphone 
body 

Battery 

Charger 

Accessories 

O: The content of this harmful and toxic material in all homogeneous 
materials of this component is within the requirements of standard GB / T 
26572.
X: the content of this harmful and toxic material in at least one of the 
homogeneous materials of this component exceeds the limits of the 
requirements of the standard GB / T 26572.
(This product complies with the European Union RoHS Directive on 
Restriction of Hazardous Substances: there is currently no proven 
technology that would replace or reduce the use of lead in electric 
ceramics, optical glass, alloy steel or copper alloys.)



Model: MDE5 CMIIT ID: 2017CP3741 

810017200004-A 

Xiaomi Mobile Phone User Guide

 Xiaomi Communication Technology Co., Ltd. 

Digital mobile phone TD-LTE 

All rights reserved by Xiaomi Inc. 

A safe service life is the period, during which, under 
normal operating conditions, dangerous substances or 
elements contained in the smartphone (except for the 
battery) and its accessories will not be allocated

outside, as well as the period during which the use of this product 
does not lead to serious pollution of the environment, will not cause 
serious damage to the health of the user and material values.

Safe battery life in the conditions specified in the 
manual is 5 years.

The maximum value of the specific absorption coefficient of 
electromagnetic energy (SAR) of this product is less than or equal to 2.0 
W/kg, which corresponds to the requirements of state standard 
GB21288-2007. For acquaintance with the legal information read: 
"Settings - About phone - Legal information".




